Editorial Review
Review "Throughout the developing world, administrative reforms, such as the introduction of electronic public service delivery systems, have been hailed as necessary to improve democratic accountability and responsiveness. By increasing access to public services and reducing politicians' control over this access, such progressive policies promise to improve the lot for poor citizens in countries like India, Brazil, and South Africa. Yet politicians' incentives are different. Jennifer Bussell shows that when such policies threaten politicians' ability to garner "rents" from petty corruption, they block reform. Fascinatingly, however, some of these reforms are implemented in other states by equally corrupt politicians who are less dependent on petty theft and specialize in 'grand' corruption. This compelling -if disturbing -analysis of the difficulties facing grassroots reform in the Third World uses case studies, field experiments, interviews, and statistical data to make its case. It is academic detective work at its very best." Irfan Nooruddin, The Ohio State University "Corruption and Reform in India is an insightful and politically sensitive work that demonstrates how corruption operates in practice and when political actors support reform. Bussell's work will push reformers to take the political environment seriously and to recognize the deep difference between petty and grand corruption. The book will be of interest to scholars of comparative politics, public administration, and corruption as well as to experts on India." Susan Rose-Ackerman, Yale University "Jennifer Bussell has written a fascinating study on an important topic: technology-enabled public service reform across Indian states. This study will be pathbreaking and resonant for its linkages between political incentives, the nature of corruption, and possibilities of reform within India and beyond. It offers a nuanced portrayal of India in which digital reform and innovative techniques for public service delivery coexist with newer kinds of rent seeking, rather than one to the exclusion of the other. Her research design is unique in analyzing a large set of states across India and will be an important methodological contribution to the literature." Aseema Sinha, Claremont McKenna College "Corruption and Reform in India is valuable not only for its novel findings but also for the questions that it raises. It should be widely read by scholars of comparative politics and public administration." John Echeverri-Gent, Perspectives on Politics 
Users Review
From reader reviews:
Elizabeth Hager:
Hey guys, do you wants to finds a new book to read? May be the book with the subject Corruption and Reform in India: Public Services in the Digital Age suitable to you? Typically the book was written by wellknown writer in this era. The actual book untitled Corruption and Reform in India: Public Services in the Digital Ageis the main of several books that will everyone read now. This particular book was inspired many people in the world. When you read this guide you will enter the new dimension that you ever know prior to. The author explained their idea in the simple way, therefore all of people can easily to know the core of this publication. This book will give you a lots of information about this world now. So you can see the represented of the world with this book.
Anthony Collins:
The particular book Corruption and Reform in India: Public Services in the Digital Age will bring you to the new experience of reading a book. The author style to spell out the idea is very unique. When you try to find new book to study, this book very appropriate to you. The book Corruption and Reform in India: Public Services in the Digital Age is much recommended to you to see. You can also get the e-book in the official web site, so you can quicker to read the book.
Will Cathcart:
Playing with family within a park, coming to see the marine world or hanging out with close friends is thing that usually you could have done when you have spare time, after that why you don't try matter that really opposite from that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you are ride on and with addition details. Even you love Corruption and Reform in India: Public Services in the Digital Age, you could enjoy both. It is great combination right, you still would like to miss it? What kind of hang-out type is it? Oh come on its mind hangout fellas. What? Still don't have it, oh come on its identified as reading friends.
Joshua Stpierre:
Beside this particular Corruption and Reform in India: Public Services in the Digital Age in your phone, it could give you a way to get closer to the new knowledge or info. The information and the knowledge you may got here is fresh from your oven so don't end up being worry if you feel like an previous people live in narrow commune. It is good thing to have Corruption and Reform in India: Public Services in the Digital Age because this book offers for you readable information. Do you sometimes have book but you rarely get what it's exactly about. Oh come on, that will not end up to happen if you have this in your hand. The Enjoyable agreement here cannot be questionable, such as treasuring beautiful island. So do you still want to miss the item? Find this book along with read it from currently!
